
 
 

 

 

 

Date: 13.12.2023 

 

Dear Parents/Carers,  

 

MIS Migration Re: School Gateway/ Clubs / Hedgehogs / Childcare vouchers 

 

Due to Hadrian Park Primary School converting to a Multi-Academy Trust, there are many changes 

happening behind the scenes, mostly involving our software systems. These changes usually have 

little to no impact on parents, however we are informing parents as our MIS migration is causing a 

short term complication with School Gateway. 

 

Our current MIS system is known to parents as SIMS and instead, in January we are moving to 

Arbor. The MIS migration means that we must create a new School Gateway account and close 

down our current School Gateway account.  

 

The migration is taking place over the Christmas Holidays, therefore we will be closing down 

our current School Gateway account on Thursday 21st December at 12.00noon.  

Our new account cannot be set up until we return to school on Monday 8th January 2024. 

 

During this period, between Thursday 21st December 12.00pm – 12.00pm Monday 8th January: 

-You will not be able to access your School Gateway account 

-You will not be able to make payments towards trips 

-You will not be able to book Hadrian’s Hedgehogs sessions 

-Your childcare voucher payments will not be credited to your child’s account 

-You will not be able to book new free After School Clubs for Spring term.  

 

On Monday 8th January, we will be re-setting up our new School Gateway account, which includes 

re-setting up your payments for trips, setting up Hadrian’s Hedgehogs and new free after school 

clubs, as well as adding any credits for childcare vouchers which we have received. 

 

We are aiming to be up and running by noon Monday 8th January. Once complete, we will send an 

email to all parents and advise when you can log on and access Payments, After School Clubs and 

Hadrian’s Hedgehogs bookings etc.  

 

To accommodate the migration: 

-If you require to book into Hedgehogs on Monday 8th January for Breakfast Club or After 

School, you must email hedgehogs@hadrianparkprimary.org.uk. 

HADRIAN PARK PRIMARY SCHOOL 

Miss A Gibson – Head Teacher 
Addington Drive, Hadrian Park, Wallsend, NE28 9RT 

Telephone: (0191) 9170900 
Email: info@hadrianparkprimary.org.uk  

Website: www.hadrianparkprimary.org.uk 
Twitter: @Hadrian_Park 

http://www.hadrianparkprimary.org.uk/


 
 

-After school clubs will not be running the first week in January and instead will begin week 

commencing 15th January 2024, allowing parents 1 week to apply. 

 

We have been advised that as long as you have not changed your email address over the holidays, 

you should be able to log into the new School Gateway account with the same log in details you are 

using now. However in January, we will issue School Comms help sheets, advising which process to 

follow to get logged in and we will be available to support parents where needed. 

 

Please accept our apologies for any inconvenience caused by this matter, unfortunately these 

issues are beyond our control and our admin team are working tirelessly, to ensure each migration 

has as little impact on parents as possible.  

 

Thank you for your continued support & understanding, your patience with this matter is 

appreciated. 

 

Yours sincerely,  

 

 

Miss S Morrison 

School Business Manager 
 

 


